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Tourism Jobs Defined by 
Two Numbers?

Jobs attributed to 
tourism demand

Jobs in the 
five tourism industries



So, why the 1.9 Million 
when Concerned with 
Workforce Matters?

It’s an indication of the overall health or 
capacity of the sector and its ability to serve 
tourists (and Canadians)

Businesses manage and invest in their 
workers to serve visitors and locals

With recovery and restarting the workforce, this 
number will be very important especially with 
the focus on hyper-local and local markets 



1,900,323747,950
Jobs in the 

five tourism industries

Jobs attributed to 
tourism demand

Economic ImpactVisitor Spending Food & BeverageAccommodation Travel ServicesTransportation Recreation & 

Entertainment
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Total Tourism Employment 2019 vs 2020

2019

2020

1,153,500

2,035,200

Actual total tourism employment numbers month by month 2019 vs 2020

- 881,700

572,100

1,725,600

463,500
FEWER THAN LAST YEAR 

SAME TIME

2,189,100

309,600
STILL DISPLACED

BY AUGUST…
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Total Tourism Employment 2019 vs 2020

2019

2020

1,153,500

2,035,200

Actual total tourism employment numbers month by month 2019 vs 2020

- 881,700
1,729,800

1,659,400
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Actual total tourism employment numbers month by month 2019 vs 2020
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Monthly Unemployment Rate 2020
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Tourism Employment
Quebec

Tourism HR Canada Employment Tracker: TourismHR.ca
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Tourism Employment
Manitoba

23
PERCENT

Tourism HR Canada Employment Tracker: TourismHR.ca

2019

2020

http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/


JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Tourism Employment
Nova Scotia

Tourism HR Canada Employment Tracker: TourismHR.ca
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Tourism Employment
Ontario

Tourism HR Canada Employment Tracker: TourismHR.ca
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Employment Level by Province
(seasonally unadjusted)
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Industry Employment
Food & Beverage Services

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

487,700
displaced jobs 
since February

Tourism HR Canada Employment Tracker: TourismHR.ca
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Industry Employment
Accommodation
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78,200
displaced jobs 
since February

Tourism HR Canada Employment Tracker: TourismHR.ca
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Industry Employment
Recreation and Entertainment
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185,400
displaced jobs 
since February

Tourism HR Canada Employment Tracker: TourismHR.ca

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795


Industry Employment
Travel Services
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21,600
displaced jobs 
since February

Tourism HR Canada Employment Tracker: TourismHR.ca
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Industry Employment
Transportation
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108,800
displaced jobs 
since February

Tourism HR Canada Employment Tracker: TourismHR.ca

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLasjraNucgCFUpVPgodyxIBzA&url=http://www.isi-info.com/assets/images/divider/&bvm=bv.104819420,d.dmo&psig=AFQjCNEjxn0pinC88DNlxSadUBFR11VrYg&ust=1444607753119795


TRAVEL 
SERVICES ACCOMMODATION TRANSPORTATION

RECREATION & 
ENTERTAINMENT

FOOD & 
BEVERAGE

18.8%
31.1 %

17.1%

27.5%
21.8%

Total Decrease in Employment 
Since February



0%

25%

50%

75%

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

50.9

30.9 33.3

41.4
45.9 45.1

52.7

71.7

88.6 87.9

Total Employment Loss
as a share of total year-over-year employment losses



TRAVEL 
SERVICES

ACCOMMODATION TRANSPORTATION RECREATION & 
ENTERTAINMENT

FOOD & BEVERAGE 
SERVICES

-26.1%

-29.9%

-18.6%

-22.2%

-21.8%

760,200

395,200

296,300

132,200
42,000

972,500

507,800

364,100

188,500

56,800

22% Fewer Tourism Workers in 2020

2019 2,089,700

1,625,9002020



TRAVEL 
SERVICES

ACCOMMODATION TRANSPORTATION RECREATION & 
ENTERTAINMENT

FOOD & BEVERAGE 
SERVICES

17.5%

0%

Unemployment Rate 2019

2020
22.4%

6.9%
9.7%

2.6%

18.0%

6.5%

17.0%

5.1%

16.5%

5.1%



COVID Impact on Employment
(COVID-19 Impact on Tourism Sector Employment and Revenues)

Tourism Jobs (Full-Year)

2019 2020 2021 2022 2023 2024 2025

2,000,000

1,800,000

1,600,000

1,400,000

1,200,000

1.90 M

1.65M 1.79 M

1.89 M
1.92 M

1.94 M

1.36 M



Strongly disagree Disagree Neither agree or disagree Agree Strongly agree

I want visitors to come to Canada and 
have an enjoyable experience 

I take pride in making visitors 
feel welcome in Canada

Tourism enhances infrastructure services 
(such as water, sewage, highways and roadways)

Visitors can get in the way of local residents 
enjoying their community

Too many visitors in some areas 
make me feel unsafe

Visitors are a key reason for 
bad traffic and congestion in Canada

4 14% 48% 32%

3 25% 46% 24%

10 38% 37% 12

10 24% 32% 27% 7

12 22% 32% 25% 9

16% 35% 33% 12 4

79%

70%

49%

34%

33%

16%

To what extent do you agree with each of the following statements?

n = 1186  // Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Perceptions of the Tourism Industry
Total 

Agree

Visitors can get in the way of local residents 
enjoying their community

Too many visitors in some areas
make me feel unsafe



n = 1184  // Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Tourism Industry and Economic Well-being 

Your community

Your city/region

Your province

Canada

Extremely unimportant Unimportant Neutral Important Extremely important

In your opinion, how important is the tourism industry to the economic well-being of:

24%11% 40% 21%4

17%5 46% 29%

49% 37%

11% 48% 38%

10%

61%

75%

87%

87%

Total 

Agree



Tourism Industry Views Pre- and Post-Pandemic

It is more negative now

It was positive before and this 
has not changed

It is more positive now

It was negative before and this 
has not changed

I have no opinion toward the tourism industry

At this time, how has your view of the tourism industry in your region changed 
compared to your view prior to the COVID-19 pandemic?

34%

7%

5%

18%

36%It is more negative now

n = 1516  // Leger National Omni Tourism HR Canada Conducted Oct 30, 2020



Tourism Experience Industry Perceptions COVID-19 Impact Desirability

20%
previously worked 

in tourism

6%
currently work in industry

44%
with experience work in food 

& beverage services

For those 
interested in a career 
in tourism, top reason:

social interactions

For those 
not interested in career 
in tourism, top reason:

lack of interest

Compensation an issue

39%
view tourism as a 
place to work as 

more negative now

Biggest concerns:
following regulations,

health and safety

22%
would need vaccine before 

comfortable working in 
sector

46%
likely to recommend 

career in sector

Recreation and 
entertainment most 

desirable career

69%
agree that increased wages 

and improved working 
conditions would attract 

more workers

Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Tourism Industry and Economic Well-being 



Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Interest in Tourism Career is Low

Young People New Immigrants Visible Minorities

21% 18% 18%

Likely to pursue 
temporary career  

Likely to pursue  
full-time career

Likely to pursue  
full-time career

50% 50% 39%

Not attracted 
to career in 

tourism

Agree, good 
opportunity to 
enter job market

Agree, must 
take low 

paying jobs

Only 42% say a
career in tourism 

is attractive

Down 17% from 2017



n = 5055 // Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

View of Tourism Industry as a Place to Work 
At this time, how has your view of the tourism industry as a place

of work changed compared to your view prior to the COVID-19 pandemic?

5%

15%

39%

11%

30%

More positive

Was positive before and this has not changed

It is more negative now

It was negative before and this has not changed

I have no opinion towards tourism industry

50% have a negative view of 
the tourism industry

Respondents who have worked in 
tourism were significantly more 
likely to indicate that their view of 
the industry is more negative now 
(50%)



n = 5055  // Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Recommend a Career in Tourism to Others

Would you recommend a career in tourism to family/friends?

No Yes

46%

54%
Likelihood to 

recommend has 
dropped 16% 
since 2017



% that Recommend 
to Family and Friends (2017)

Worked in TourismAll Respondents

68.5%62.5%

46% 63%



n = 1122 // Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Impact of COVID-19 on Working in Tourism

Note: bars do not equal 100% as neutral and don’t know responses were removed. Numbers beside chart reflect top two desirable scores (somewhat and highly desirable)

To what extent has COVID-19 impacted each of the following:

19% 28%

17% 33%

17% 33%

24% 32%

7% 3

9% 3

10% 2

7% 2

Desire to work in the tourism industry 

Perceptions of personal health and 
safety while working in the industry

Personal feeling of comfort while at 
work while working in the industry

Feeling of job security in the industry

Extreme negative impact Negative impact Positive impact Extreme positive impact



Transportation

Accommodation

Food & Beverage 
Services

Recreation and 
Entertainment

Travel Services

Leger Study for Tourism HR Canada Conducted Nov 6 – 20, 2020

Desirability of Careers in Tourism

18%29% 16% 6

20%24% 18% 5

21%27% 16% 6

15%19% 24% 10%

17%21% 21% 7

20%43% 8% 3

22%40% 9% 2

22%40% 9% 2

21%34% 12% 4

21%38% 10% 3

Base n = 5055. Note: bars do not equal 100% as neutral and don’t know responses were removed. Numbers beside chart reflect top two desirable scores (somewhat and highly desirable).

Prior

Since

Prior

Since

Prior

Since

Prior

Since

Prior

Since

UNDESIRABLE DESIRABLEHighly undesirable

Somewhat undesirable

Somewhat desirable

Highly undesirable



Labour Market
Information

Tourism Employment Tracker: Insights 

into COVID-19’s Impact

What’s New

Tourism Facts

Tourism by Federal Riding

2019 Tourism Compensation Study

Census Data: Who Works in Tourism?

Tourism Shortages: Jobs to Fill

Tourism Labour Force Survey

Rapid reSearch Tool



E-newsletter
Every Second Wednesday



E-newsletter
Every Second Wednesday

Look for this icon 

to keep informed 

with the most 

recent LMI 

insights

http://www.avivconsulting.com/


Restarting the 
Tourism Workforce
R E C O M M E N D E D  P R O G R A M  A N D  P O L I C Y  F O C U S



SKILLS SUPPLY SENTIMENT STRATEGY

1 2 3 4

Expansion of 
Online Free Training, 
with Emphasis on Tools 

for Business 
Owners/Operators

Increased Focus and 
Urgency on Future 
Skills Framework

Strengthened Worker 
Retention Strategies:

Wage Subsidy

Tourism Worker      
Recall Program

Seek New Worker 
Attraction Programs:

Dedicated Tourism 
Immigration Streams

Establish Gov’t and 
Sector Endorsed 

Accreditation Program 
to Address Public 
Scrutiny, Safety, 

Competitive Standards 

Launch Employment 
Campaign

Discover Tourism 

Strengthen 
Coordination and 
Coherence with a 

Workforce Strategy
Increased Capacity for 
Tourism HR Canada, 
Labour Market Intel

Create National 
Workforce Recovery 

Panel 

Restarting the Tourism Workforce

Priority Strategies



Restarting the Tourism Workforce

New Tourism = New Skills

BUSINESS 
INNOVATION

NEW 
TECHNOLOGY

FINANCIAL 
MANAGEMENT

COMMUNITY 
ENGAGEMENT

BUSINESS 
RESILIENCE

HUMAN CAPITAL 
MANAGEMENT

ENVIRONMENTAL/ 
SUSTAINABLE 

PRACTICES

SOCIAL/CULTURAL
INTELLIGENCE

PRIORITY

http://www.wundermantrprojects.com/garenta-plan-b/assets/images/




Launch



tourismrecovery.ca

SERIES

WEBINAR



PDF



Restarting the Tourism Workforce

Supply

PRIORITY

Retention

Attraction

Wage Subsidy

Tourism Worker 
Recall Program

Destination Employment

Tourism Refugee
Employment Program

http://www.wundermantrprojects.com/garenta-plan-b/assets/images/


Restarting the Tourism Workforce

Sentiment

Employment 
Campaign

PRIORITY Safety, Health

Canadian Quality Standard: Creating a 
Competitive Advantage

Mechanism to Maintain and Support 
Evolving Practices

http://www.wundermantrprojects.com/garenta-plan-b/assets/images/




Restarting the Tourism Workforce

Strategy

National Workforce  
Recovery Panel 

PRIORITY

Strengthened 

Coordination and 

Coherence for a 

Workforce Strategy

Increased Capacity for 

Tourism HR Canada, 

Labour Market Intel

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCPypweDUiMgCFYZXkgod6nkJ6A&url=http://ischooledx.com/office&bvm=bv.103073922,d.aWw&psig=AFQjCNGPVcWoCYXNkHwnI-QKDvLmV0-1Zg&ust=1442943266226840
http://www.wundermantrprojects.com/garenta-plan-b/assets/images/


Shaping the Future 
of the Tourism Workforce

I N D U S T R Y  C O N S U L T A T I O N  A N D  S T R A T E G Y  D E V E L O P M E N T  



Atlantic Canada British Columbia Ontario, Quebec Prairie Provinces 
Territories

Quebec
(French session)

FEB 4 

1:30 – 3:00 AST

2:00 – 3:30 NST

FEB 4 

11:00 – 12:30 PST

FEB 16

12 – 1:30 EST

FEB 16

1:00 – 2:30 CST
12 – 1:30 MST

FEB 17

3:30 – 5:00 EST

Employer Consultation Sessions
H E L P  S H A P E  T O U R I S M ’ S  P O S T - C O V I D  F U T U R E

Watch for the Sign-Up Details



market
labour

forum02 12

March 15-18
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Potter

Tracey 
Kalimeris

Keith 
Henry

Susie 
Grynol

Juanita 
Ford

Shannon 
Fontaine

Darlene 
Grant Fiander

Darlene 
Doerksen

Krista 
Bax

Frederic 
Dimanche

Joe 
Baker

Vince 
Accardi

Philip 
Mondor

Thank You
T O U R I S M  H R  C A N A D A  B O A R D  O F  D I R E C T O R S

SHHA TIAO ACCOR ITAC HAC HNL MTEC

TIANS YTEC go2HR TRSHTM, RYERSON OTEC TIAC Tourism HR Canada



Thank You

Workforce Shortfall
And What it Takes to Restart Canada’s Tourism Workforce



Tourism HR Canada is a pan-Canadian organization with a mandate aimed at building a

world-leading tourism workforce. Tourism HR Canada facilitates, coordinates, and enables

human resource development activities that support a globally competitive and sustainable

industry and foster the development of a dynamic and resilient workforce.

Tourism HR Canada is your source for current human resources issues and solutions, and

works with the industry to attract, train, and retain valuable tourism professionals by giving

them the tools and resources they need to succeed in their careers and entrepreneurial

endeavours.

Tourism HR Canada
4-71 Bank Street ∙ Ottawa Ontario K1P 5N2

TourismHR.ca
Info@TourismHR.ca
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