
FORWARD TOGETHER . AVANCER ENSEMBLE .
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Tighter Labour Market
Lowest job rates since 1970

Work and Workplaces 
Have Changed 

Unprecedented disruption and innovation

Tourism Losing Ability to Compete
Hampered efforts
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Global Workforce Crisis › Labour Shortage/Surplus

Boston Consulting Group, Berlin (2014): Rainer Strack
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Statistics Canada

PROFESSIONAL, 
SCIENTIFIC, AND 

TECHNICAL

CONSTRUCTION MANUFACTURING ACCOMMODATION 
AND F&B

HEALTH SECTOR

68,800

81,500

134,000

87,400

136,800







Female Male

Population Canada
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Shortfall is Here to Stay
Cumulative Change in Labour Demand and Supply
Since April 2011 (all sectors, not tourism-specific)

Demand

Forecast

Supply

Forecast
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Current Labour Market Context

Strategies to Attract & Retain Talent

Future skills, skill mismatch

Role of advocacy, policy

TODAY

TOMORROW

Olha
Zubco

Allan 
Kehler



Flaxen
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YOU ARE 
HERE

RICHELIEU



Restaurant



#LMF22
Please include tag:  

@TourismHRCanada



A Careful Look at the Current Context





1. Elevator pitch

2. Employment challenges and barriers

3. Information, supports, investments

4. New benefits to attract and retain workers





Indigenous

Bilingual, 
Francophone, 
Multilingual

Immigrant, 
Refugee +
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