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2022 EMPLOYMENT

Tourism Sector: 200K Labour Shortage
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Immigration Challenges

AT ISSUE:

TFW Program
Requires
Reform

International
student/youth
workforce not
maximized

Hospitality
Excluded from
Econom ic
Immigration
Stream
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Adjust policies within existing
provincial stream s to increase
number of workers assigned
to hotel jobs

Q PROVINCIAL

* FEDERAL

Labour Shortage

TOURISM EXCLUDED
FROM ECONOMIC IMMIGRATION STREAMS

10K Occupation

In-Dem and programs
e Saskatchewan
e PEI

127K — Not
Accessible to
Tourism NOCs
Prioritization of
high skilled
workers does
IMMIGRATMN TARGETS not fulfill labour

ECONOMI{ STREAMS needs;other
pilots exclude
tourism

126K Provincial

Nominee Programs
(provinces control
what skills are
prioritized, few favour
tourism NOCs)

7
NEW IMMIGRATION N V4
TARGETS ONLY ADDED 7

1IK TO ECONOMIC STREAMS ~ ~
FOR 2023 N -

(242K versus 253K)
We Need to Grow Our
Slice ofthe Pie
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Create a dedicated pathway
to Permanent Residency for
trusted TFW's

* FEDERAL

Reform econom ic
immigration stream to include
tourism and

hospitality workers in the
Express Entry Program

* FEDERAL

Source: https//www.canada.ca/en/imm igration-
refugees-citizenship/news/notices/supplementary-
immigration-levels-2022-2024.htm 1
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@O Create and support a dedicated Tourism and
Hospitality Immigration stream

O Adjust IRCC's Express Entry comprehensive
Ranking System to expedite PR applications
from tourism workers that:

. Have Canadian tourism work
experience (students),

. Are trusted TFWSs, OR

. Have job offers in hand for hotel
sector NOCs

Increase provincial Nominee Program
immigration levels for those provinces with
In-Demand skills streams that include tourism

o Invest in a corresponding affordable housing
strategy
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TWO-STEP IMMIGRATION

\ Pathways to Permanent Residency

Strategy to Expand 5

Transitions o ]
permanent Residenc

SEPT. 20 UPDATE:

Minister of Imm igration tables
report in House of Comm ons

KEY OPPORTUNITIES:

@ Review and expansion of Express Entry’s
Comprehensive Ranking System criteria

@ Sector-specific pathways to permanent residency
through Express Entry for agricultural workers
creates precedent for tourism sector

@ Plan to diversify sources countries for
internationalstudent programs and promote
programs in ruralareas
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A Shift in Policy THEN NOW

IMPROVEMENTS TO THE
TFW PROGRAM

ANNOUNCED APRIL 2022

No priority foraccomm odation sector ===  Accom m odation sector Prioritized

Labour Market Im pact Assessments _’ Labour Market Impact Assessments

valid for 9 months valid for 18 months

10% cap on numberof 30% cap on numberof

accommodation workers that can be —) accommodation workers that can be

hired through the TFW Program hired through the TFW Program for
one year

Autom atically refusalforapplicants

hiring for low-wage occupations in NO automatic refusal for
the accommodation sectorin regions accommodation sector based on an
with unemployment rate of 6% or unemployment rate of 6% or higher
higher

. . li licati t i
No application portal pilot -—) Online application portal pilot makes

it easierto apply online for the LMIA
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HAC Member Survey Results (August)

HOTEL INDUSTRY HAS LOW CONFIDENCE IN TFWP

LOW SUCCESS LOW UPTAKE,
DESPITE INTEREST

RED TAPE

» o

Qa

8 O % ofthose who applied

needed to use a third-party to
assist with the application.

4 5% did not know about TFW
program changes made this year

Respondents reported
theyoverwhelmingly
need more inform ation
about TFW program.
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4 5% ofthose who

applied to the TFWP
have not had a

single application
approved since
January 2022.

Faster Processing times
Was ranked # 1way to
encourage use ofthe
program in the future.

72% of

respondents
have not
applied to the

TFW program .

67% hope

to use the
TFW
program in

the next year.

Only28 % of

respondents
have applied to
the TFW
program since
January 2022.

Members have lost
confidence in the
TFW Program, but
there is an
opportunity to
reengage.
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HAC Member Labour Survey Results (August)
HOW ARE HOTELIERS MANAGING?

o : 0: o" o" 0: o" [
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increased = s 0
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73% are

7 O % have Ilimited available

rooms due to labour shortages dep[oying staff
to jobs they

weren’t hired for

70% LA

are raising 4 6 %

rates d :
ofhoteliers have

a

b f
ceause o refused bookings
rising labour

costs
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TFW Program

REQUESTED
CHANGES
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*

O Expedite tourism sector NoCs

© Remove LMIA requirement
O Waive $1,000 application fee

QO waive 30 day job posting
requirement

O Path to Permanent Residency
for trusted hotel TFWs
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© Increase hours international students

are able to work to at least 40
hours/week

Allow students enrolled in language
schools the right to work

Allow international tourism students
to participate in government-
sponsored programs (ex. Student
Work Placement Program)

Expand the International Experience
Canada program to increase
participants, allow older applicants
and longer stays

:OTEL AssocliATION oF CANADA
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International Students & Youth

REQUESTED
CHANGES
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RoleFOR
INDUSTRY
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Susie Grynol
President & CEO

Hotel Association of Canada
sgrynol@hotelassociation.ca
@SGrynol
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